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COOL-ERTM  

A contemporary ereader designed for users who value 
straightforward functionality with an eye-catching finish. 

Your COOL-ER is a light and stylish electronic book 

reader with over 750,000 titles available to 

download from the CoolerBOOKS website. 

With a display capable of mimicking paper thanks 

to E-InkR from Vizplex, each COOL-ER replicates 

the experience of reading a paper book.   

No screen glare, a long battery life and storage for 

a whole library makes COOL-ER suitable for casual 

reading and as a companion when traveling too.   

 

For help with your COOL-ER please 
contact support@coolreaders.com 

Using power only for "button clicks" means 

that a single charge can last for 8000 pages 

and charging is easily completed by attaching 

your COOL-ER to your computer.  The 

electronic display also allows you to change 

the text size to suit you! 

Your COOL-ER will also play audio files – MP3 

tracks or audio books – that you can download 

and listen to through headphones. 

COOL-ER is a step forward for ereaders: 

Congratulations on your choice! 

For assistance using CoolerBOOKS 
please email support@coolerbooks.com 
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Pack Contents 

! COOL-ER (in your chosen colour) 

 

! USB cable for charging and connecting your 

COOL-ER to your computer  

 

! Headphone socket adapter from 2.5mm to 

3.5mm 

 

! Quick start guide  

 

Registering your COOL-ER 

In order to activate your warranty and to 

have access to the full range of services 

available you should register your 

COOL-ER. 

Go to the CoolReaders website and 

select Register 

Complete the registration details 

as requested.  The serial number, 

which is printed under the 

battery cover, is also shown on 

your COOL-ER packaging.  It is 

the bottom-most number on 

the label and looks like this: 

RCC6VIOLET0906000078 

Note: the color 

referenced in the 

number will vary 

according to the color            

of your COOL-ER. 

Need help? 

Email  

support@ 

coolreaders.com 
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COOL-ER control placement 
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Using the controls 

A. Power switch 

 This switch is used to switch your COOL-ER on 

and off. This is disabled when your COOL-ER 

is connected to your computer via the USB 

cable. 

B. Memory card slot 

 You can load an SD memory card here, to 

hold additional edocuments and audio files. 

C. Multi-media button 

 This button gives access to your COOL-ER’s 

audio player and puzzles.  You can download 

MP3 tracks or audio books onto your COOL-ER 

or memory card and listen to them by 

attaching headphones through the headphone 

socket (K). 

D. Portrait/Landscape button 

 Use this button to change the orientation of 

the file you are looking at.  This can be 

useful if you are reading a technical manual 

and looking at a diagram.  It will not work 

when a menu is displayed. 

E. Library button 

 This button will return you to the library 

menu screen where you can see your folders 

and files.   

F. Menu button 

 Change your COOL-ER settings by accessing 

menus with this button. 

G. Control wheel 

 Enables you to select options from a menu, 

turn pages of your ebook and return to 

previous screens.  Pressing the central button 

takes you to the relevant menu for the 

screen you are on. 

 

 

H. Volume control 

 Can be used to change the volume  

 (-) and (+). 

I. LED 

 Glows red when COOL-ER is charging and 

green when it’s available as a reader.  The 

LED flashes green while your COOL-ER is 

processing.  Please wait for it to stop 

flashing before pressing any buttons. 

J. USB port 

 Connection port for your USB cable.  The 

other end of the cable connects to a USB 

port on your computer. 

K. Headphone socket 

 Attach headphones here and listen to music 

or talking books. 

L. Battery cover 

 There should be no need to replace the 

battery, which will recharge whenever your 

COOL-ER is attached to a computer.  A copy 

of each COOL-ER’s serial number is behind 

the battery. 

M. Restart button 

 Pressing this button will master reset your 

COOL-ER.  You should not normally need to 

use this control. 
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Getting Started 

Before you start to use your COOL-ER it is 

recommended that you charge the battery by 

connecting it to your computer using the USB 

cable provided for at least 3 hours. 

Whenever your COOL-ER is connected to 

your computer the LED light will glow red 

to indicate your COOL-ER is charging.  

While it’s charging you will be unable to 

use it to read your edocuments. 

When the battery is completely charged 

the full battery icon will show in the 

bottom left hand corner of the screen.  

You can now unplug your USB cable and 

start to read edocuments on your 

COOL-ER. 

Switch on your COOL-ER by holding 

the power switch down for 2 seconds.  

The LED light will glow green and a 

grey-scale screen will be displayed 

for 10 seconds, then the thought-

bubble icon will show at the bottom 

of the screen while your COOL-ER 

loads its software. 

The library screen will appear as shown on the 

right with the folders that are initially held on your 

COOL-ER. 

 

 

 

! Digital Editions 

Shows Digitally Rights Managed (DRM) files that 

have been uploaded. 

 

! Free Ebooks 

A folder containing preloaded ebooks that are 

provided free of charge to start you off. 

 

! My Audio 

To hold your audio files.  

 

! My Docs 

To hold any personal edocuments.  These must 

be in one of the supported formats: PDF, EPUB, 

FB2, RTF, TXT, HTML, PRC, JPG, BMP, GIF or MP3 

 



 

! COOL-ER and CoolerBOOKS User Manual from Interead.com   V1.1                                                         8 of 45 

For ease of navigating…  

You might prefer to change the display to ‘List’ view.   

To do this;  

! Press the menus key (F) and the library setting menu will be shown.   

 

! Select ‘View’ by using the navigation arrows and press the central 

button to bring up the ‘View’ menu. 

 

! Use the up and down arrows to move the black square until it is 

beside ‘List’. 

 

! Press the central button to select your option. 

 

The display will return to the library screen in List view. 

You can now read the ebooks already loaded onto your COOL-ER. 
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Free Ebooks 

 

To get you started, we have pre-loaded your COOL-

ER with some classic literature. 

To find the free ebooks, turn your COOL-ER on and 

scroll through the 4 folders displayed in the Library 

to ‘Free Ebooks’.  Click the central button of the 

control wheel to select this folder. 

The folder will open to reveal a small library for 

you to enjoy.  You can start reading by scrolling to 

any book and clicking the central button of the 

control wheel. 

As you book opens, you’ll notice that all the 

Publisher and copyright information is contained in 

the first few pages just like a paper book.  You can 

click through this information using the right 

control wheel arrow. 
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Downloading files 

Your COOL-ER can read files that are in a 

supported format either directly from its own 

memory or from a memory card. 

To load files into your COOL-ER’s memory; 

! Connect your COOL-ER to your computer 

using your USB cable supplied. 

 

! The file structure on your COOL-ER will 

show in a new window called COOLER on 

your computer. 

 

! Move any files as required into the folders 

on the COOLER window. 

 

You can purchase books to read on your COOL-

ER from our CoolerBOOKS website. 

If you wish to set up new folders on your COOL-

ER then create a new folder in the COOLER 

window on your computer by selecting File-> 

New -> Folder and typing the name of your new 

folder in the box where it says ‘New Folder’. 

For more details on this please go to the 

Frequently Asked Questions section. 

COOL-ER supports a 
wide range of formats: 

!  .bmp 

!  .epub 

!  .fb2 

!  .gif 

!  .html 

!  .jpg 

!  .mp3 

!  .pdf 

!  .prc 

!  .rtf 

!  .txt 
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Page format 

Orientation 

Pages can be seen in landscape or portrait 

mode.  It is easy to change from one to the 

other by pressing the Portrait/Landscape button 

(D).   

Alternatively, when the book is open, press the 

menu key (F) and the ereading menu will be 

shown. 

Use the arrows to select ‘Status Options’ -> 

‘Rotate screen’.  

Font size 

Font details are shown in the icon at the bottom 

right of the screen.  The number identifies the 

selected font size.   

To change the font, when the book is open, 

press the menu key (F) or the central button 

and the ereading menu will be shown. 

Use the arrows to 

select ‘Font Options’  

From the ‘Font 

Options’ menu, 

scroll through the 

font and type size 

options and 

select using the 

central control 

wheel button. 

 

Reading books 

Selecting a book 

From your COOL-ER library screen, highlight the 

folder your book is held in by pressing the up and 

down arrows on the control wheel then open the 

folder by pressing the central button. 

This will show a list of books within the folder. 

Books shown can be sorted by various criteria. 
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Starting to read 

Selecting the start page 

By default your ebook will open at the last page 

you had open.  You can select a different page 

to start from as follows: 

By page number 

After opening the book file, bring up the 

ereading menu by pressing the menu button (F) 

or the central scroll wheel button. 

Use the arrows to select ‘Go to page’ 

! To start reading from the beginning select 

‘First Page’ 

! To go to the end of the book select ‘Last 

Page’ 

! To specify the page to start at, select 

‘Page’ 

o ‘Go to page’ menu will be 

displayed.  

o Select the page number by 

highlighting the digits of the 

number   

o For example, to select page 260, 

use the arrows to move the 

pointer under the ‘2’ and press 

the control wheel centre button.  

The number 2 will show in the 

bottom line of the menu after 

PAGE.   

o Move the pointer to under the ‘6’ 

and press the centre button.  The 

number 26 will show on the 

bottom line of the menu.  

o Move the pointer to under the ‘0’ 

and press the centre button.  The 

number 260 will show on the 

bottom line of the display.  

o Move the pointer to under the 

‘OK’ and press the centre button.  

Your COOL-ER will display page 

260 of the ebook. 

 

By chapter 

After opening the book file, bring up the 

ereading menu by pressing the menu button (F). 

! Use the arrows to select ‘Table of 

Contents’ 

o The ‘Table of Contents’ menu will 

be displayed. 

o Click on the book title – a list of 

chapters will be shown, 10 

chapters per page. 

o Navigate to the required chapter.  

To move quickly to the 

next/previous page use the 

right/left arrows.  To move up and 

down the page use the up/down 

arrows. 

o Click on the required chapter 

number and your COOL-ER will 

display the start of the required 

chapter. 

By bookmark 

After opening the book file, bring up the 

ereading menu by pressing the menu button (F). 

! Use the arrows to select ‘Bookmark’ 

o The ‘Bookmark’ menu will be 

displayed. 

o If a bookmark has been set, select 

‘Bookmark List’ from the menu. 

o A list of available bookmarks will 

be shown. 

o Select the required bookmark.  

Your COOL-ER will open the ebook 

at the required bookmarked page.  
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Listening to music 
 
Selecting a track 

From the library screen, highlight the 

folder your music is held in by pressing 

the up and down arrows on the control 

wheel then open the folder by 

pressing the central button. 

This will show a list of music tracks 

within the folder. 

Tracks shown can be sorted by 

various criteria. 

Highlight the music you wish to 

listen to using the selection 

arrows.  Left and right arrows 

will move backwards and 

forwards one page at a time; 

up and down arrows move 

the highlight up and down 

the page.  Pressing the 

central button when the 

title is highlighted will 

start to play the 

highlighted track.  

When audio is in use, 

the volume setting is 

shown in the status 

bar at the bottom of 

the screen.  Volume can be 

changed using the volume (+) and (-) 

button on the right side of your COOL-ER. 

You can add music or audio books to your COOL-ER in the 

same way as text files. 

1. Connect your COOL-ER to a computer via the USB 

cable.  

2. Open the folder containing your COOL-ER’s documents 

from ‘My Computer’.                                    

 

3. Add your new MP3s by dragging and dropping or copying 

and pasting.  The time taken to transfer is dependent 

on the computer and file size.  Larger files will take 

longer to transfer. 
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Switching off 

Your COOL-ER will automatically power 

off after 10 minutes of no activity.  You 

can change this to 15 or 20 minutes or 

disable the automatic power off if you 

wish to keep the current page open 

for longer by using the Library 

Setting menu. 

From the 

Library 

screen, 

bring up 

the menu 

by pressing 

the menu 

button (F). 

The ‘Library 

Setting’ menu 

will be 

displayed. 

Select ‘Auto 

power off’ 

From the ‘Auto 

power off’ menu 

select disable or the 

length of time you 

require from the 

options available. 

Please note: leaving 

your COOL-ER powered 

on will not drain the 

battery quickly unless you 

leave an audio file 

playing. 

You may find it useful to disable the 

auto power off function if you use your 

COOL-ER frequently and wish to keep 

your current page on display.  To avoid 

running the battery down please charge 

for at least an hour every few days. 
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This is particularly useful if 

some of your books have 2 

files with the same name for 

example one of 4KB which is 

sometimes produced 

automatically by the 

download process and a 

second file which contains 

the book and is normally 

considerably larger.  Such 

small files can be ignored or 

deleted. 

 

 

Sort 

The Sort menu has options to sort the files in your 

COOL-ER in either ascending or descending order 

by the following criteria 

! By date 

 

! By filename 

Both books and folders are shown in 

filename order if this option is selected.  

Upper case is considered to be secondary to 

lower case. 

 

! By category 

 

! By file size 

Sorts by file size.   

COOL-ER menu options 

Library menus 

The Library setting menu, which is accessible from 

the Library page (button F), has options as shown. 
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View 

The View menu specifies the format in 

which the details of your ebooks are 

displayed.  The following options are 

available. 

! List 

 

Shows the files in a list with a 

highlight column on the left 

hand side that makes it easy to 

select a specific file. 

 

! Book cover options 

If this option is selected it 

supersedes the List option, 

and the left hand selection 

column is not displayed.  

 

o   Details 

Shows each book’s details: 

" Title 

" Title + Author 

" File size 

" Date  

 

o   Title & Author 

This is a display in 2 

columns per page.  Only the 

first 12 characters of the title and 

the author are shown to enable you 

to identify a book by 

" Title 

" Author 

" File size 

 

o   Title 

Shows 15 books per page with 

the first 9 characters of the 

title and a thumbnail of the 

book’s cover if this is 

available. 

 



 

! COOL-ER and CoolerBOOKS User Manual from Interead.com   V1.1                                                         17 of 45 

Language 

Menu Language 

The Language menu allows you 

to choose a language for your 

COOL-ER menus.  Please select 

the menu button or click the 

central control wheel button 

whilst in the library view and scroll 

down to Language. 

If you find you have accidentally 

selected a language you can return 

to English by selecting the 3rd option 

down on the ‘Library Setting’ menu 

and then selecting the top option. 

  

 

Available menu 
languages are English, 

German, French, 
Spanish, Russian, 

Traditional Chinese, 
Simplified Chinese and 

Portuguese 

 

Reading Language 

You can use your COOL-ER to display most 

languages even if they are not menu options.  

Depending on the format, COOL-ER is able to 

support Cyrillic, Latin and Kanji based 

languages. 

As pdfs display text as images, we recommend 

this format for languages that incorporate 

accents or non-Latin characters. 

The books you load will display in their original 

language.  COOL-ER does not offer a translate 

facility. 
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Auto power off 

The auto power off menu allows you to select the 

length of time your COOL-ER will remain on with 

no button clicks before automatically switching 

off.  Available options are 10, 15 or 20 minutes.  

This menu also gives you the option of disabling 

auto power off so that your COOL-ER will never 

switch off automatically.   

Please note that, because only button clicks use 

power, leaving your COOL-ER switched on when 

not in use uses only a minute amount of power.  As 

your COOL-ER requires almost no power to display 

a page, you may wish to keep your COOL-ER on 

indefinitely.  The advantage of this is that your 

current page of text remains instantly available.  

Additionally, the design of the buttons means that 

they require a tiny but perceptible click so that 

your page will be safe in your handbag or 

briefcase. 

About 

This shows you the version of software currently 

loaded on your COOL-ER. 

 

Battery management 

Your COOL-ER is delivered with some charge on 

the battery but before you start to use your 

COOL-ER it is recommended that you charge the 

battery by connecting it to your computer using 

the USB cable provided for at least 3 hours. 

During normal use, if the audio function is not 

being used, the battery charge will last for 8000 

button clicks and the battery will not lose its 

charge if the COOL-ER is left switched on. 

If you are using your COOL-ER to listen to an 

audio file a fully charged battery will last for 

about 3! hours before needing to be recharged.   

If you are listening to music while reading a book 

and the battery icon is indicating that there is 

very little charge remaining, selecting the Music 

Off option from the multi-media menu will ensure 

that you can continue to read because battery 

use is very low when the audio function is not in 

use. 

To charge your COOL-ER connect it to your 

computer using the USB cable provided.  Your 

COOL-ER will charge automatically whenever it is 

connected to your computer. 

A completely discharged battery will take about 5 

hours to charge fully but you will be able to use 

your COOL-ER after as little as half an hour if you 

are not intending to listen to audio files (either 

music or talking books).   
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Firmware updates  

Occasionally we will offer you the option to 

upgrade your COOL-ER software if you wish.  This 

is called a firmware upgrade. 

Preparation   

Download COOL-ER firmware upgrade from the 

CoolReaders site 

Load unzipped firmware files onto an empty SD 

Card.       

SD Firmware update   

1. Connect your COOL-ER to a computer 

via your USB cable for uninterrupted power 

during upgrade. 

2. Insert firmware loaded SD card into slot on 

top edge of device. The SD card should be 

inserted with the cut-off corner at the 

bottom and the writing on the front. Ensure 

you press the card home until it is flush 

with the edge of your COOL-ER. 

3. Press and hold the control wheel central 

button and Library button (E) 

simultaneously.  Do not release the buttons 

until after step 5. 

4. Press reset, whilst still holding the control 

wheel central button and Library button. 

5. Wait for LED on front face to flash, then 

release the control wheel central button 

and Library button. 

6. Upgrade screen will appear after several 

seconds.  

7. ‘Upgrade file system’ text will show 

Chinese character text and then progress to 

‘upgrade OK’ in English when upgrade is 

complete.  (Time taken is dependent on 

upgrade). 

8. Finally, remove memory card (to release it 

press it in), press ’reset’ and disconnect 

from computer to use COOL-ER. 

 

If you encounter any issues, repeat instructions 

from point 1.   

 

For Adobe Digital 
Editions (ADE) users 

only   

(Please go straight to Preparation if you 

do not use ADE.  If you don't know if you 

use ADE then you probably don't.)  

To retain your Digital Rights Managed 

(DRM) documents during the upgrade: 

a)  Open ADE on your computer    

b) Connect your COOL-ER to computer 

via USB cable.   

c) Control/Shift/D to deactivate ADE 

during upgrade.  

To re-activate ADE following upgrade, 

connect COOL-ER via USB and re-open 

ADE.  
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Bookmark 

The Bookmark menu enables you to manage your 

bookmarks with the following options. 

Add bookmark 

Selecting this option sets a bookmark on the page 

currently open.  The bookmarked page is indicated 

by the top left hand corner being turned down. 

Remove bookmark 

This option shows all the bookmarks that are set 

in the current book.  Navigate to the selected 

bookmark with the arrow keys and click to 

delete it. 

Remove all 

This option removes all the bookmarks that are set in the ebook 

that is open. 

Bookmark list 

This option shows all the bookmarks that are set in the current 

book.  Navigate to the selected bookmark with the arrow keys 

and click to go to that page in the ebook 

E reading menu 

 

To access this menu please open a book and 

press the central control wheel button or button 

F. 

This menu enables you to change the appearance 

of the page to suit your preferences, to set up 

and move bookmarks and to navigate through 

your ebook. 

Options can be seen on the right. 
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Back 

The back button returns you to your 

edocument. 

Go To Page 

The Go To Page menu enables you to navigate 

to any selected page within the ebook.  While 

your COOL-ER is finding the selected page the 

green light in the top right hand corner will 

flash. 

First Page 

To start reading from the beginning select 

‘First Page’ 

Last Page 

To go to the end of the book select ‘Last 

Page’ 

Page 

To specify the page to start at, select ‘Page’ 

‘Go to page’ submenu will be displayed. 

Select the page number by highlighting the 

digits of the number   

For example, to select page 260, use the 

arrows to move the pointer under the ‘2’ and 

press the centre button.  The number 2 will 

show in the bottom line of the menu after 

PAGE.   

Move the pointer to under the ‘6’ and press 

the centre button.  The number 26 will show 

on the bottom line of the menu.  

Move the pointer to under the ‘0’ and press 

the centre button.  The number 260 will show 

on the bottom line of the display.  

Move the pointer to under the ‘OK’ and press 

the centre button.  Your COOL-ER will display 

page 260 of the ebook.  
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An ebook is an 
electronic 

representation of a 
real book.  If your 

COOL-ER is 
displaying a blank 

page it is likely that 
you are looking at a 

blank part of the 
original book.  

Moving forward 
through the ebook 
will bring you to a 

page that is not 
blank 

Start Reading 

This option will return you to the last selected 

page of your ebook. 

Table of contents 

If the ebook has a Table of Contents, the ‘Table 

of Contents’ menu enables you to select the 

chapter to navigate to.  As with a paper book, 

some ebooks have no Table of Contents and in 

this case your COOL-ER will return you to the 

ebook. 

Click on the book title – a list of chapters will be 

shown, 10 chapters per page. 

Navigate to the required chapter.  To move 

quickly to the next/previous page use the 

right/left arrows.  To move up and down the page 

use the up/down arrows. 

Click on the required chapter number and your 

COOL-ER will display the start of the required 

chapter. 

Properties 

When properties is selected from the menu, 

details of the current ebook are shown.  Not all 

ebooks hold properties so some of the details may 

be blank for some edocuments. 

About 

This option shows the version of software 

currently loaded on your COOL-ER.   

Non-compulsory updates will be made available 

from time to time and can be loaded onto your 

COOL-ER by following Firmware Update 

instructions.   

Library 

This option returns you to the Library List. 
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Font Type 

 

3 fonts are 

available.  Georgia, 

Courier and NTX 

new. 

Please note that 

not all books are 

formatted for use 

with each font.  If 

a font is selected 

but the book is not 

suitably formatted 

your COOL-ER will 

display the ebook 

using the most 

suitable font. 

 

 

Change the font size 
and style to suit you 

 

Font Options 

The Font Options menu enables you to change the 

appearance of your edocument for ease of reading.   

Having selected an edocument, click the central 

button of the control wheel to bring up the E 

Reading Menu.  From here scroll down to Font 

Family and click the central button again.  This will 

bring up the font options allowing you to select 

your preferred size and style. 

While your COOL-ER is reformatting your 

edocument you may notice the LED flashing.  

Please do not press any buttons until it has 

completed the process. 
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Font Size 

 

8 sizes of font are available for you to select.   

Please choose a size to suit you. 

Edocuments produced by different publishers may 

display differently and you may need to change 

your settings to display some files at your favorite 

size. 

Please note that not all books are formatted to 

wrap lines correctly in all sizes of font.   

! If your ebook appears to be missing the 

ends of lines, please select a smaller font. 

 

! If your ebook appears to be displaying lines 

on top of other lines, please select a 

smaller font. 

 

! If you are unable to resolve these 

difficulties by changing the font size it may 

be necessary to load a different version of 

the book onto your COOL-ER. 

 

COOL-ER font size indicator: 

(For illustrative purposes only) 
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If you do not wish to 
see the status bar it 

can be hidden by 
selecting Status Bar 

from the Status 
Options menu 

 

Status Options 

The Status Options menu enables you to change 

the presentation of the ebook you are reading. 

Status Bar 

The status bar is 

shown at the bottom 

of every page of the 

ebook giving status 

information as follows 

from left to right: 

 
Remaining battery charge  

Shows the amount of charge in the battery.  A 

fully charged battery will show filled with 

vertical black stripes.  As the battery becomes 

discharged the number of stripes will reduce.  

Connecting your COOL-ER to a computer will 

recharge the battery. 

Audio Indicator 

Icon appears when music or audio files are 

turned on 

Busy 

This thought bubble icon appears when the COOL-ER 

is processing.  Please do not press any buttons while 

this icon is present. 

Title of ebook and visual position  

The title of the book is shown centrally at the 

bottom of the screen and above the title is a graphic 

indicating your position within the book.  The circle 

is initially at the left of the graphic.  As you turn 

pages in the book the circle will move to the right 

until, on the final page of the book the circle will be 

at the right end of the graphic. 

Current page number 

This shows the current page number.   

Please note.  One ebook page is not always equal to 

one page within the document dependent on the 

selected font size.  You may notice that the page 

number does not move up at a rate of one page per 

click when you have larger font sizes selected.  

Font details 

This icon indicates the current font size. 
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Rotate Screen 

When this option is selected the screen is 

rotated anticlockwise through 90º.  If this 

option is selected a second time the screen 

will be rotated back to its original position.  

This can also be achieved by pressing the 

portrait/landscape button (D) on the side 

of your COOL-ER.!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Left Alignment 

This option allows you to align the pages to 

the left.  It is not available with all ebooks, 

depending on the layout of the original 

book. 
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Sudoku 

Sudoku Rules  

Complete the grid with the digits 1 to 9.  Each 

digit can appear only once in each row, each 

column and each 3 X 3 square.  

The ‘New Game’ menu gives you various options 

about the game. 

Select the level of 

difficulty you 

require: Easy, 

Normal or 

Hard  

A new Sudoku 

grid will be 

displayed. 

! To enter a 

number, use the 

arrow keys to 

highlight the 

selected square 

and press the 

central Button.  The 

number popup will 

appear.  

! You can choose to enter a single number 

with “PEN” or a few potential numbers 

with “PENCIL”.  The “ERASE” function will 

clear the selected square. 

! Use the number grid to select your number 

and press the central Button.  The number 

will then be entered into the grid.  

To exit Sudoku and return to your Library open 

the New Game popup menu by pressing the 

Menu button (F) on your COOL-ER and selecting 

‘Exit Menu’. 

 

Multi-media menu 

Music 

Music on 

This option switches audio files on. 

You can listen to music while you are reading a 

book.  As long as Music On is selected the music 

will continue to play while you select and read 

ebooks or solve a Sudoku puzzle. 

Music off 

This option switches audio files off.  If 

you will be leaving your 

COOL-ER unused for 

a time it is 

a good 

idea to 

switch 

music off so 

as not to 

drain the 

battery 

Play mode 

! Repeat 

single 

This option 

will repeat a 

single selected 

track 

 

! Repeat all 

This option will play all tracks in the folder 

and then return to the start. 

 

! Random 

This option selects tracks to play at 

random. 
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Using CoolerBOOKS 

From the CoolerBOOKS website, select a book 

you wish to purchase and click on View Details.  

A preview of the book will be shown. 

Click on ‘Add to Basket’. 

If you wish to buy another book click on 

‘Continue shopping’.   

You can buy several books at once by repeating 

the previous 2 steps until you have finished 

selecting books to buy. 

Once you have selected all the books you want to 

buy, click on ‘Checkout now’. 

The checkout screen will appear. 

If you are not already signed in to CoolerBOOKS 

you can either sign in now or register as a new 

user. 

If you are signed in your details will be shown.   

If you have a promotional code to enter, click 

‘Continue’. 

If you have no promotional code, click ‘Buy Now’. 

You will be sent to the payment type selection 

screen where you must select the type of card you 

wish to use to pay for your purchases. 

Please complete your card details and select ‘Make 

Payment’. 

Note:  some credit card companies may add 

charges for international orders, please check with 

your bank directly.  



 

! COOL-ER and CoolerBOOKS User Manual from Interead.com   V1.1                                                         29 of 45 

When payment is complete you will be returned 

to your CoolerBOOKS account screen, showing 

your details and the books you have purchased 

under My Ebook Orders. 

These details include an ACSM (Adobe Content 

Server Message) file for your book.  To complete 

the download of your book and load it onto your 

COOL-ER as an ebook, you must use the ACSM 

file for this book to activate the download of 

the DRM file from CoolerBOOKS. 

Click on the Download number. 

Each book you have ordered will show with the 

order number in the Download window. 

Double click on the book’s title and this ACSM file 

will automatically initiate the download of the 

DRM file using Adobe Digital Editions (ADE). 

The ADE window will be seen on your computer 

and you can drag the book to your COOL-ER, 

which will be shown as a bookshelf on the ADE 

screen once you have authorized it. 

If you disconnect the USB cable from your COOL-

ER you will be able to read your newly 

downloaded ebook.  

For help contact 
support@ 

coolerbooks.com  
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ADE - Adobe Digital Editions 

Most of the ebooks on CoolerBOOKS are supplied in 

the Adobe Digital Editions [ADE] format.  We 

believe ADE to be one of the better ebook formats 

allowing you to manage, retain, share and easily 

download your ebooks. 

 

ADE Installation 

Rather like iTunes you will need to download the 

ADE software onto your computer, this software is 

available for Windows and Mac computers. 

 

! If you do not have one already, you will need 

an Adobe ID, which is obtained by registering 

with Adobe 

www.adobe.com/cfusion/membership  

 

! Once you have your Adobe ID, head to 

www.adobe.com/products/digitaleditions and 

begin the process for downloading the ADE 

software.  Follow the steps to conclusion. 

 

When you have downloaded ADE to your computer, 

it’s a good idea to authorize your COOL-ER straight 

away. 

Authorizing your COOL-ER with ADE 

Connect your COOL-ER to 

your computer using your 

USB cable. 

The ADE Authorize Device 

window will pop up.   

On rare occasions where the pop up does not 

happen automatically, please try pressing Ctrl – 

Shift – E to force the pop up. 

Click on Authorize Device. 

ADE will now recognize your COOL-ER, and will 

list it within the “Bookshelves” area of the ADE 

window.  Look out for the ‘COOLER’ name and 

icon.   

To move books on to the COOL-ER simply drag 

and drop them to the COOL-ER icon.  You can 

now proceed with downloading DRM documents 

from CoolerBOOKS. 

Each time you subsequently connect your COOL-

ER to your computer, you’ll see ‘COOLER’ appear 

on the bottom of your bookshelf view. 

Further help with ADE 

Adobe have an excellent FAQ page which should 

point you in the right direction; 

www.adobe.com/products/digitaleditions/faq 

 

If this does not solve your problem, contact our 

customer service team via: 

support@coolerbooks.com 

 

COOL-ER # 
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I’m not so sure…  

I don’t think my COOL-ER is working 

correctly – what should I do?    

Contact our technical help team 

support@coolreaders.com for straightforward 

advice.  If your unit is faulty, please let us know 

within 28 days of delivery and we’ll collect and 

replace your COOL-ER. 

What if I don’t like my COOL-ER?  

With a 14 day return policy; why not give it a go?  

Once you receive your COOL-ER take a moment 

to familiarise yourself with the controls and dive 

into a book.  If you find that COOL-ER isn’t for 

you simply return it. 

What if I want to return my COOL-ER? 

Contact our Customer Service team to let them 

know you intend to return within 14 days of 

receipt.  You’ll be given a returns number and 

asked to send back your order undamaged in the 

original packing. 

 

Frequently Asked Questions 

 

I need to know about compatibility…
  

Which Operating Systems are compatible 

with my COOL-ER?  

COOL-ER supports both Apple Macintosh 

and Microsoft Windows Operating 

Systems.  At present COOL-ER does not 

support file transfer from Linux based 

computers. 

How easy is it to use COOL-ER with my 

desktop or laptop?  

 

COOL-ER is plug and play compatible.  No CD-

Rom, no formatting, just use the USB cable 

provided to download your ebook and you will be 

reading in a matter of minutes! 

If I don’t have a COOL-ER, can I still use 

CoolerBOOKS?   

 

Yes, CoolerBOOKS works with most ereaders.  

When selecting your book make sure you choose 

a compatible format for your ereader.  
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Tell me how to use my COOL-ER…  

Is navigation simple?  

 

The straightforward navigation system is 

designed for intuitive use with clear-cut click 

through menus to make the COOL-ER suitable 

for even the most technophobic! 

How do I transfer files to my COOL-ER? 

Plug your COOL-ER into your computer’s USB 

slot with the cable provided and drag and drop 

documents from your computer to your COOL-

ER for immediate rapid transfer. 

How can I transfer my own documents to 

my COOL-ER?  

Once you’ve saved your work in a compatible 

format, you can transfer your own documents 

to your COOL-ER in the same way any 

purchased text would be transferred.  Simply 

plug your COOL-ER into your computer via the 

USB cable and drag and drop, or copy and 

paste the file. 

How can I load an ebook onto my  

COOL-ER?  

1. Connect your COOL-ER to a computer via 

the USB cable.  

2. Open the folder containing your COOL-

ER’s documents from ‘My Computer’.                                    

3. Add your new documents by dragging and 

dropping or copying and pasting.  The 

time taken to transfer is dependent on 

the computer and file size.  Longer 

documents will take longer to transfer. 

 

How easy is it to turn a page?  

For page turns, COOL-ER has a simple control 

wheel in the bottom right corner (portrait mode), 

which allows you to progress through your 

document either forward or back with a single 

click.  This wheel is ergonomically placed which, 

along with the even weight distribution, helps 

readers enjoy sustained use.  To complement 

this, COOL-ER is even lighter than most 

traditional books so you’ll find hand strain is not 

an issue either. 

Can I change the page orientation?  

The easy-switch page orientation helps you select 

the best view for you.  Choose between portrait 

and landscape or even switch back and forth with 

a single click. 

Can I easily jump to a key page?  

Yes, if you’ve previously bookmarked the page.  

Otherwise simply select ‘first’, ‘last’ or a specific 

page number from the ‘Go To Page’ menu 

available on every page with a single click.  You 

can also jump to a particular chapter via the 

table of contents. 

What do the icons on the screen indicate? 

If you look at the black bar on the bottom edge 

of the COOL-ER screen you'll see (from left to 

right):  

! Battery indicator 

! Audio (if music is turned on) 

! Thought bubble indicates COOL-ER is busy  

! Visual indication of place within document 

! Document title  

! Page number  

! Font size  

For more details on this, please see Status 

Options 
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How can I charge my COOL-ER? 

Connect your COOL-ER to a computer via the USB 

cable and your COOL-ER will immediately begin to 

charge while the computer is powered on.  Your 

COOL-ER will charge each time it is connected for 

file transfers and even charge while transferring 

documents.  Your COOL-ER will be shipped with a 

slight charge but to charge it completely from fully 

empty takes a couple of hours.  A full charge 

should last for about 8000 button clicks.   

How long will my COOL-ER’s battery last 

between charges?  

COOL-ER only requires battery power when 

responding to button clicks or running the audio 

function, so users can run it for weeks without 

charging the battery.  A single charge can last for 

8,000 button clicks, which is equivalent to reading 

an average novel fifteen times over! 

How do I change the text size on my  

COOL-ER? 

  

Open a book on your COOL-ER and click the centre 

button of the control wheel.  This brings up your 

main menu, scroll down to the ‘Font Options’ 

option and click the centre button again.  You can 

then scroll through the font sizes.  Select your 

favourite font size using the up/down buttons on 

the scroll wheel, and then click the central button.  

Your chosen text size will be applied throughout 

the document and you’ll be returned to the ebook 

to continue reading. 

How do I select a book to read from the 

library?  

In the library scroll up and down using the 

control wheel and, once you’ve chosen a 

document to read, click the central button in 

the control wheel.  Your ebook will then load. 

(The time taken to load is dependent on the file 

size.  Larger texts will take longer to load as 

your chosen formatting is applied to the full 

document at this time.) 

How do I attach the USB cable?  

While your COOL-ER is turned on connect the 

smaller end of the USB cable to your COOL-ER 

via the port on the bottom edge (next to the 

headphone jack).  Then connect the larger end 

to your computer’s USB port.  Your COOL-ER 

should then be automatically recognised and 

you can begin transferring files. 

How do I turn on my COOL-ER?  

 

Press and hold down the oval button positioned 

next to the memory card slot on the top edge of 

your COOL-ER for a moment.  The green LED 

will show on the upper right face of the COOL-

ER and you’ll see a display of your COOL-ER’s 

greyscale on the screen.  When the COOL-ER 

has finished loading the greyscale image will 

disappear and your COOL-ER take you directly 

to the library page. 

How can I turn my COOL-ER off? 

 

You can switch off your COOL-ER by holding 

down the on/off button on the top edge next to 

the memory card slot.   

 



 

! COOL-ER and CoolerBOOKS User Manual from Interead.com   V1.1                                                         34 of 45 

Tell me about formats…  

What types of documents can I read on my 

COOL-ER?  

We're keen to make COOL-ER as user friendly as 

possible, which is why users can load their own 

documents, as well as any purchased files that 

they have the right to view.  COOL-ER is suitable 

for use with many file formats and with ebooks 

purchased from most ebookstores as well as 

Project Gutenburg files saved in a compatible 

format. 

Which files formats can I use with my 

COOL-ER?  

You can read formatted documents in PDF and 

EPUB as well as FB2, RTF, TXT, PRC and HTML.  

Additionally, you can listen to your favourite MP3 

audio files and view JPG and GIF images.  With 

such a wide choice of formats, you'll find you can 

use your COOL-ER for almost all documents! 

Can I organize documents on my COOL-ER? 

COOL-ER has a very straightforward folder 

system: save your files into your individually 

named folders on your computer and the folder 

system is transferred to you COOL-ER.  You 

choose how to sort your library; for example by 

genre, date or favourite author.  With COOL-ER 

you have full control of your filing. 

Can I read my own documents on my  

COOL-ER?  

 

Yes, you can upload files from any source to your 

COOL-ER provided they are in the correct format 

and you have the right to view them. 

Will my COOL-ER re-flow formatted text?

  

 

COOL-ER is able to automatically re-flow most 

documents to improve page layout and 

readability but remember, your ebook is an 

electronic representation of a normal book and 

sometimes the format of the original book 

precludes re-flow. 

I need to view complicated documents; can 

my COOL-ER handle it?   

COOL-ER is suitable for viewing complex texts; 

the integral zoom feature and automatic reflow 

make it ideal for text and images. 

Can I use my COOL-ER to view academic 

texts?  

Yes, COOL-ER has 8 text sizes which allow easy 

zoom.  Perfect for viewing complicated 

diagrams, your COOL-ER will be a real asset 

when you’re studying on the move. 

How well will my COOL-ER display 

images? 

 

Images viewed on your COOL-ER match the 

resolution of the original image.  COOL-ER only 

supports greyscale text and imagery, and this 

has traditionally been sufficient.  If your original 

book contains colour pictures these will be 

displayed in monochrome on your COOL-ER.  

Designed to fully support text and image 

documents, COOL-ER boasts 8 greyscales levels 

with a dpi of 170 to ensure clarity and detail 

while minimising risk of eyestrain. 
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Why should I choose COOL-ER?  

Is COOL-ER right for me?  

 

Anybody who reads will love their COOL-ER.  The 

weight, size, shape and E Ink VizplexTM screen 

accurately recreates the feel of reading from a 

page, without the need to carry heavy books.  You 

can use your COOL-ER as you would a paper book, 

with the added bonus of audio features and easy 

zoom to change the text size if necessary.  Plus, 

the storage facility means you can access all your 

favourites with the touch of a button. 

How is COOL-ER different? 

 

Unlike other ereaders, COOL-ER supports 9 file 

formats making it convenient for you to view text 

and images as well as listen to your music.  You 

can personalise the display settings to suit your 

needs and the screen uses E Ink VizplexTM 

technology that mimics a book so you can read 

your documents at any angle and even in direct 

sunlight.  

I don’t like the idea of staring at a screen 

rather than a book: what makes COOL-ER 

different?  

 

The anti-glare screen and range of font sizes make 

reading the COOL-ER a breeze.  No more 

headaches from staring at a screen! 

Where can I use my COOL-ER?  

 

Anywhere you would read a book.  On a plane, 

boat, train, at home, or even on the beach! 

Can I listen to audio files with COOL-ER? 

 

COOL-ER has a built-in MP3 media player so when 

you plug in headphones (not supplied) you can 

listen to thousands of MP3 audio books or learn a 

new language with one of more than 40 language 

courses available from coolerBOOKS.com.  You can 

also add your favourite music tracks for those 

times when you want to take a few minutes out to 

reflect on the last chapter! 

What color COOL-ERs are available?  

 

COOL-ERs come in eight lustrous colours: Ruby, 

Blue Sky, Hot Pink, Vivid Violet, Cool Pink, 

Racing Green, Black Jack and Silver Shine. 

Can I personalize my COOL-ER?  

 

COOL-ERs choice of 8 text size options, along 

with serif or sans-serif fonts, and portrait or 

landscape settings, help to simulate a paper 

based book while allowing for individual 

personal preferences.  Once you’ve set your 

favourites, your COOL-ER will remember your 

settings. 

What languages does COOL-ER ereader 

support?  

 

With 8 menu languages, everybody can 

navigate through COOL-ER’s simple menu 

structure.  You can upload files in almost any 

language to your COOL-ER whether Latin, 

Cyrillic or Kanji based, including; English, 

Italian, Portuguese, German, French, Spanish, 

Russian, Greek, traditional and basic Chinese.  

Simply download and transfer your chosen text 

in your choice of language. 

Can I read several books at once?  

 

Yes and your COOL-ER will cleverly bookmark 

each document you view so you can easily 

switch from file to file.  No matter how many 

ebooks you currently have on the go COOL-ER 

remembers your last accessed page within 

every document so you can jump straight back 

into the text.  You can also set specific 

bookmarks to return to key pages. 
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How many books can my COOL-ER hold? 

 

COOL-ER provides 1 gigabyte of storage and it 

includes a Secure-Digital (SD) card slot for 

expandable, removable storage.  As with music, 

the number of books you can hold will depend on 

the type and size of book you download, but to 

give you an example, an average fiction bestseller 

is around 3MB.  This means you can hold over 300 

books on your COOL-ER and thousands more using 

an additional memory card and COOL-ER’s Secure 

Digital (SD) card slot. 

I have documents purchased from other 

bookstores; can I view them on my  

COOL-ER?  

 

So long as you’re in compliance with the rights of 

each document, you can view them on the COOL-

ER regardless of where the file was purchased.  

However, please check file formats before 

purchase to ensure they are suitable for your 

COOL-ER. 

What happens if I forget to switch off my 

COOL-ER?  

 

Whether you put your COOL-ER down for a minute 

or for the night, you don’t need to power the 

device off.  The easy-read E Ink technology means 

COOL-ER only requires its battery for each button 

click.  Leaving your current page on screen is a 

convenient way to pick up again where you left 

off… just like a paper book.  However you will 

need to charge your COOL-ER regularly to ensure 

you do not find yourself powerless. 

We’ve also made sure you won’t accidentally 

flick though the pages if you put your COOL-ER in 

your pocket or handbag.  Each button requires a 

tiny but perceptible click, which helps ensure 

you’ll always find your COOL-ER displays the 

page you left it on. 

Will updates be available for COOL-ER in 

future?  

 

Using your COOL-ER’s memory card slot, you can 

update your COOL-ER with the latest software to 

ensure it’s always in first-class shape.  Check the 

CoolReaders site for news on updates every now 

and then. 
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Help me with CoolerBOOKS 

Where can I buy ebooks?  

 

The largest selection of titles is at 

CoolerBOOKS.com, where over 750,000 ebooks 

are available in a variety of common formats such 

as EPUB, and can be downloaded directly to the 

user’s device of choice and shared with other 

readers. 

What is CoolerBOOKS.com? 

 

CoolerBOOKS.com is an online bookstore with 

more than 750,000 ebooks available to purchase 

or download for free. 

I don’t have a COOL-ER – can I still use 

CoolerBOOKS?  

 

Yes, CoolerBOOKS’ ebooks and edocuments are 

suitable for use with most ereaders, computers 

and mobile devices.  We've even added a feature 

at CoolerBOOKS to help our customers’ select the 

right format for their ereader prior to purchase.   

Do I have to pay delivery charges for my 

ebooks?  

 

No, you can download your ebook from 

CoolerBOOKS directly. 

How can I buy a book from CoolerBOOKS? 

 

After browsing the site for a book you wish to 

read, click ‘buy now’ and the book will be added 

to your basket.  At this point you can either 

continue shopping or checkout to complete your 

purchase. 

When you are ready click ‘checkout now’ and you 

will be asked to complete your details.  This 

creates an account for you. 

Once you have confirmed your details please 

scroll to basket summary and select ‘buy now’.  

At this point you will be asked for your payment 

details. 

I’ve had a territory error message, what 

does it mean? 

 

Authors and book publishers have traditionally 

sold and issued selling rights for their books by 

territories, this is known as Territory Rights. 

Territories in this case are usually designated by 

your country of residence and where your credit 

/ debit card is registered.   

This means that dependent on country of 

residence you will be able to purchase only 

designated books. 

At CoolerBOOKs we try our hardest to take away 

the frustration of this system by  

 

a) sourcing as many books as possible for all 

territories and  

b) only presenting you with books that are 

authorized for your territory.   

Occasionally a book will get through our territory 

controls, you will be notified of this during the 

payment process.  If this does happen please 

remove the book from your shopping basket 

Please note - don’t worry, if you have bought a 

book in one territory, you can still read it on your 

ereader if you go abroad.  

Why are you asking which country I live in?   

 

We need to know your country of residence to 

comply with Territory Rights.  
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How do you know which territory I am in? 

 

We identify your country of residence by a number 

of methods: 

! We ask you when you first use the site 

! When you register and supply residence 

details 

! Geo location identification:  your individual 

IP address tells us the region where you are 

based.  Please do not worry about this; the 

information is simply used to allow us to 

provide you with relevant book listings and 

for no other reason.  

I’ve seen an ebook for sale on a different 

website – why don’t you have it? 

 

The most likely answer to this is that we are not 

allowed to sell it to you due to Territorial Rights.  

The website you saw it on might be based in 

another country and has not identified your 

country of residence correctly.    We pride 

ourselves on providing you with the best selection 

of books no matter your country of residence, if 

you believe that the book you have seen is 

available in your country please let us know so that 

we can improve our service to you. 

I’ve downloaded an ebook but I can’t read it 

on my COOL-ER or my computer.  Why? 

 

It sounds as if you may be trying to use the acsm 

file to read your book.  The acsm file is a small file 

usually less that 4kb which acts as a key for the 

full book.   

Each time you download a Digitally Rights Managed 

book you’ll actually be downloading the acsm key 

which will activate the full book download within 

Adobe Digital Editions. 

Try opening and signing into Adobe Digital 

Editions before downloading the key.  The full 

download should then start as a matter of 

course.  If you are still having problems, please 

see the section covering Adobe Digital Editions in 

more detail or for further assistance please 

contact Adobe at: 

www.adobe.com/support/digitaleditions. 

Where are my ebooks stored? 

 

You can save your ebooks to your COOL-ER and 

keep a copy on your computer.  For additional 

peace of mind all your downloads from 

CoolerBOOKS are also saved in your account so 

you can access them again and again. 

I’ve accidentally deleted my ebook – what 

should I do? 

 

You can download your ebook from your account 

within CoolerBOOKS if you need to.  Log in to 

your account and select the ebook you wish to 

download.  By clicking the ebook link you can 

download your book again.  

I’ve downloaded a book and my COOL-ER 

says Download Complete but the book 

seems to be empty.  Why?  

 

Before you can read an ebook it must be 

downloaded from Adobe Digital Editions, using an 

.html or .acsm file to identify the ebook.  It 

looks as if you’ve put the .html file on your 

COOL-ER instead of the .epub or.pdf file that 

holds the book’s contents.  If you right click on 

the file on your computer and choose ‘Open 

with’ Adobe Digital Editions then your book will 

be downloaded and ADE will add it to your 

library. 
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Troubleshooting  

My screen has frozen what should I do? 

Your battery has probably run down.  Try 

connecting your COOL-ER to your computer to 

recharge the battery.   

My page won’t turn – what can I do?  

Due to the E Ink screen technology, your COOL-ER 

will continue showing the last page you accessed 

even if the battery has run down.  Simply recharge 

the battery by plugging your COOL-ER into your 

computer via the USB cable.  

I’ve pressed the button to turn the page but 

the page number hasn’t changed 

Depending on the size of font you’ve chosen each 

page of your ebook may be spread over more than 

one page of your COOL-ER.  You can select a 

smaller font if you need to see a whole page on a 

single screen, or turn the page on your COOL-ER to 

move to the next part of the page of your ebook. 

I’ve changed my font and the writing in my 

ebook seems to be overwriting itself  

With some ebooks a large font will not reflow 

correctly and the end of a line overwrites the 

beginning of the line if it is too long to fit on the 

screen.  If you select a smaller font the lines 

should wrap correctly. 

What is the delivery charge for my COOL-ER? 

Delivery charges are dependent on your location.  

To view the relevant cost for your country please 

click ‘Buy COOL-ER’ on the Cool Readers website 

I want to order several copies of an ebook 

for all my family – What should I do? 

Generally that depends on the chosen ebook 

format.  If the ebook is DRM protected than you’ll 

need to comply with the specific rights of the 

book, which will probably restrict sharing to under 

10 copies.  

Can I use my COOL-ER if I’m not connected 

to the Internet?  

Yes. You only require an Internet connection to 

download ebooks.  You can transfer documents 

from your computer to your COOL-ER without being 

online.   

Something’s happened to the finish of my 

COOL-ER – What should I do?  

Astringents and some other chemicals may damage 

the finish of your COOL-ER (e.g. chlorine, nail 

varnish remover). Please be careful if you have 

been in contact with such materials as they can be 

absorbed into the skin and may rub off onto the 

device for several hours after contact.  

If this does happen to your COOL-ER then you 

should still be able to use it normally to continue 

to read edocuments. 

Please note: this will not affect your warranty 

should your product become faulty or fail, 

however, any devices returned as a result of the 

contact described here will be deemed ‘customer 

damaged’ and will not be eligible for repair / 

replacement. 

Help!  I’ve changed the menu language – how 

can I return to my chosen language? 

 

If you find you have accidentally selected a 

language, you can return to the correct language 

by pressing the Menu button (F) while in the 

Library view and scrolling down to the 3rd option.  

This will take you to the language menu. 

The languages are in the following order: 

1. English 

2. German 

3. French 

4. Spanish 

5. Russian 

6. Simplified Chinese 

7. Traditional Chinese 

8. Portuguese 
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Glossary 

ACSM - Adobe Content Server Message in Adobe Digital Editions (ADE).  A small file 

used in the authorisation of DRM documents.  

ADE - Adobe Digital Editions.  Software for users to view and manage eBooks and 

other digital publications. 

COOL-ER - Ereader from Interead. 

CoolerBOOKS - Online book superstore from Interead with over 750,000 titles 

available for all types of ereader. 

DPI - Dots Per Inch.  Measure of dot density, in particular the number of individual 

dots that can be placed within the span of one linear inch.  The COOL-ER screen is 

170dpi.  Standard computer monitors are 72dpi. 

DRM - Digital Rights Management.  Generic term that refers to access control 

technologies.  COOL-ER supports DRM through Adobe Digital Editions.  Electronic 

books read on a personal computer or an ereader sometimes use DRM restrictions 

to limit copying, printing, and sharing of ebooks. 

Ebook - Electronic Book.  A book designed for reading on screen.  This could be on 

an ereader, computer or mobile device such as a PDA or phone. 

Edocument - Electronic Document.  A document created and transported in binary 

format. 

EPUB - Electronic Publication.  Ebook standard file created by the International 

Digital Publishing Forum consisting of reflowable content, meaning that the on 

screen text is optimized for the particular display device. COOL-ER compatible 

format. 

Ereader - Electronic Reader.  Device designed to show electronic documents in a 

book format.  Usually similar in size to a standard paper novel. 

FB2 - FictionBook ebook format, which originated and gained popularity in Russia.  

COOL-ER compatible format. 

GIF - Graphics Interchange Format, a bitmap image format particularly used for 

vector images on the Internet dues to a relatively low file size. COOL-ER 

compatible format. 

HTML - HyperText Markup Language.  Often used for web pages and available as a 

‘Save as’ option within many programs.  COOL-ER compatible format. 

JPG - Joint Photographic Experts Group (the committee who created the 

standard).  A graphic file suitable for photographs and highly detailed images.  

COOL-ER compatible format. 
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Linux - An independent operating system based on Open Source code.  Types of 

Linux operating system include Ubuntu, Red Hat and SUSE.  Although the COOL-ER 

runs on a Linux platform, it is not suitable for file transfer of documents from a 

Linux computer (for now). 

Mobipocket - Amazon owned ebook file type. Compatible only with Amazon 

ereaders: Kindle 1, Kindle 2 and Kindle DX.  

MP3 - Audio Layer 3.  A common audio format for consumer audio storage as it 

provides good quality playback with small file size.  COOL-ER compatible format. 

O/S - Operating System.  For example; Microsoft Windows XP, Apple Macintosh X, 

Linux Ubuntu. 

PDA - Personal Digital Assistant.  Mobile device sometimes used for viewing 

edocuments. 

PDF - Portable Document Format created by Adobe containing images and text. 

COOL-ER compatible format. 

PRC - Binary file format.  COOL-ER compatible format.  

Project Gutenberg - PG.  Volunteer effort to digitize and archive cultural works, 

in order to "encourage the creation and distribution of ebooks”.  Many out-of-

copyright books have been converted and are now available from the PG site. 

Reflow - PDF and EPUB text is sometimes reformatted to make the best use of 

the screen size while still showing the content in a logical order.  For example, a 

PDF with several columns may be shown in a single column format spanning the 

width of the COOL-ER screen.  This automatic feature improves on-screen 

readability. 

RTF - Rich Text Format document file type developed by Microsoft for cross-

platform document interchange so suitable for use with most O/S and document 

processing programs.  COOL-ER compatible format. 

SD Card - Secure Digital Card.  Additional memory device which can extend the 

COOL-ERs capacity by up to 4GB.  (Taking the total to 5GB including COOL-ER’s 

integral 1GB storage). 

SDHC - Secure Digital High Capacity Memory Card also known as SD 2.0.  An 

extension of the SD card family that increases each card's storage capacity up to 

32GB.  SDHC cards share the same physical and electrical form factor as original 

SD cards.  COOL-ER devices are not compatible with SDHC. 

TXT - Text file or textfile (sometimes also known as flatfile).  A filename 

extension for files consisting of text that usually contain very little formatting.  

COOL-ER compatible format.  
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CE Mark Warning  

This equipment complies with the requirements 

relating to electromagnetic compatibility, EN 

55022 Class B for ITE, the essential protection 

requirement of Council Directive 89/336/EEC on 

the approximation of the laws of the Member 

States relating to electromagnetic compatibility.  

Interead.com has an on-going policy of upgrading 

its products and it may be possible that 

information in this document is not up-to-date. 

Please check with your local distributors for the 

latest information. No part of this document can 

be copied or reproduced in any form without 

written consent from Interead.com.  

Important  
COOL-ER Safety 
Instructions  

All the safety and operating instructions should be 

read before the device is operated. Failure to 

adhere to these Safety Instructions may invalidate 

your warranty.  

Peripherals  

Take care when using peripheral devices. Always 

check compatibility between COOL-ER and 

computer and follow the manufacturer’s guidelines 

for installation and proper use.  

Cleaning  

Unplug this product from computer before 

cleaning. Do not use liquid cleaners, volatile 

chemicals or aerosol cleaners as these may cause 

damage to your COOL-ER’s chassis or internal 

components. Use a damp cloth for cleaning.  

Water and Moisture  

Do not use this product near water for example, 

near a kitchen sink etc.  

Any liquid entry into the internal workings of this 

unit may damage your COOL-ER.  

Heat  

The product should be situated away from heat 

sources such as radiators, heat stoves, or other 

products that produce heat. 

Power Sources  

This product should be operated only from the 

type of power source indicated on the marking 

label and only using an Interead.com authorized 

power adapter.   

Grounding   

This product should be used only with proper 

electrical grounding. Please only use power 

supplies supplied by Interead.com as to do 

otherwise may cause damage to the electronics 

or injury to you.  

Cables 

Please position your USB cable so that it is not 

likely to be walked on or pinched by adjacent 

items.  

Lightning  

For added protection for this product during a 

lightning storm, or when it is left unattended and 

unused for long periods of time, please unplug 

the USB cable. This will prevent damage to the 

product due to lightning and power lines surges.  
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Object Entry  

Never push objects of any kind into your COOL-

ER through openings as they may touch 

dangerous voltage points or short-out parts that 

could result in a fire or electric shock.   

Servicing  

Do not attempt to service this product yourself 

as opening or removing covers may expose you to 

dangerous voltage or other hazards. Refer all 

servicing to qualified service personnel.  

Damage Requiring Service  

If your COOL-ER is damaged or behaving 

abnormally, contact qualified service personnel. 

Please refer all warranty claims to Interead.com 

COOL-ER Warranty Department. 

Replacement Parts  

Only use replacement parts specified by 

Interead.com. Unauthorized substitutions may 

result in damage to your COOL-ER.  

Avoid EM interference  

The product should be situated away from all 

sources of electromagnetic radiation, i.e. 

microwaves, amplifiers, speakers etc. These can 

hinder proper performance and damage your 

data.  

This equipment generates, uses and can radiate 

radio frequency energy and, if not installed and 

used in accordance with the instructions, may 

cause harmful interference to radio 

communications.  

However, there is no guarantee that interference 

will not occur. 

Ergonomics  

Position your COOL-ER so the top third of the 

screen is at eye-level or slightly below and hold 

at least 45 centimeters from eyes away to avoid 

strain. 

Take a break from reading now and again to 

avoid eyestrain. Get up, stretch, flex your 

wrists, walk about, and look at something else 

for about 10 minutes every hour.  

Avoid situations that could cause glare and angle 

the screen so that it doesn’t reflect any light 

into your eyes.   If possible use your COOL-ER in 

natural light or use a non-flickering light source. 

Select a seat with good lower back support. The 

seat should allow your feet to rest flat on the 

floor or on a footrest directly, without twisting 

your back. 

Servicing  

Do not attempt to service the COOL-ER yourself. 

Doing so may violate your warranty and expose 

you and the COOL-ER to electric shock. Refer all 

servicing to authorized service personnel.  

Cleaning  

Before cleaning, please power off and disconnect 

cables. After, please make sure that the COOL-

ER is completely dry before reconnecting the 

USB cable and/or switching on. Please do not use 

any liquid or spray cleaners directly on surface 

of screen or case.  

Screen  

Please use a soft, clean, lint-free cloth to 

remove dust and dirt from the screen. For 

smudges and grease marks please use a soft 

cloth with a minimal quantity of detergent.  

After applying detergent please remove 

thoroughly.  

Case  

Please clean the case with a soft cloth slightly 

moistened with a mild detergent solution. Please 

rinse the cloth with clear water, wring it dry, 

and wipe the case to remove any detergent 

residue.  
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Notice 

Interead.com reserves the right to revise this 

publication or to change its contents without 

notice. Information contained herein is for 

reference only and does not constitute a 

commitment on the part of the manufacturer or 

any subsequent vendor. They assume no 

responsibility or liability for any errors or 

inaccuracies that may appear in this publication 

nor are they in anyway responsible for any loss or 

damage resulting from the use (or misuse) of this 

publication.  

This publication may not, in whole or in part, be 

reproduced, translated, transmitted or reduced to 

any machine readable form without prior consent 

from the vendor, manufacturer or creators of this 

publication, except for copies kept by the user for 

backup purposes.  

 

Brand and product names mentioned in this 

publication may or may not be copyrights and/or 

registered trademarks of their respective 

companies. They are mentioned for identification 

purposes only and are not intended as an 

endorsement of that product or its manufacturer.  

After the implementation of the European 

Directive 2002/96/EU in the national legal 

system, the following applies: Electrical and 

electronic devices may not be disposed of with 

domestic waste. Consumers are obliged by law to 

return electrical and electronic devices at the 

end of their service lives to the public collecting 

points set up for this purpose or point of sale. 

The national law of the respective country 

defines details of this. This symbol on the 

product, the instruction manual or the package 

indicates that a product is subject to these 

regulations. By recycling, reusing the materials 

or other forms of utilizing old devices, you are 

making an important contribution to protecting 

our environment.  

Any activity that alters the COOL-ER software or 

firmware by changing the code automatically 

invalidates all warranties. 

Copyright 2009 Interead.com Limited  

Interead.com follows a principle of constant 

improvement and is not held responsible for any 

changes that are made to the COOL-ER nor 

accepts any liabilities for these changes. 
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